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Federal Trade Commission
Protecting America's Consumers

CHAPTER 2--CREDIT REPAIR ORGANIZATIONS(1)

SEC. 2451. REGULATION OF CREDIT REPAIR ORGANIZATIONS,

Titte IV of the Consumer Credit Protection Act (Public Law 90-321, 82 Stat. 164) is amended to read as follows:

TITLE IV--CREDIT REPAIR ORGANIZATIONS"

Sec.

401. Short title.
402, Findings and purposes.
403. Definitions.
404. Prohibited practices.
405. Disclosures.
406. Credit repair organizations contracts.
407. Right to cancel contract.
408. Noncompliance with this title.
409. Civil liability.
410. Administrative enforcement.
411. Statute of limitations.

| 412, Relation to State law.

413. Effective date.

SEC. 401. SHORT TITLE.
This title may be cited as the ‘Credit Repair Organizations Act'.
SEC. 402. FINDINGS AND PURPOSES.(2)
(a) Findings.--The Congress makes the following findings:

(1) Consumers have a vital interest in establishing and maintaining their credit worthiness and credit standing in order to obtain
and use credit. As a result, consumers who have experienced credit problems may seek assistance from credit repair
organizations which offer to improve the credit standing of such consumers.

{2) Certain advertising and business practices of some companies engaged in the business of credit repair services have
worked a financial hardship upon consumers, particularly those of limited economic means and who are inexperienced in
cradit matters.

{b) Purposes.--The purposes of this title are--

(1) to ensure that prospective buyers of the services of credil repair organizations are provided with the information necessary
to make an informed decision regarding the purchase of such services; and
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(2) to protect the public from unfair er deceptive advertising and business practices by credit repair organizations.

SEC. 403. DEFINITIONS.(3)
For purposes of this title, the following definitions apply:
(1) Consumer. -- The term "consumer' means an individual.

(2) Consumer credit transaction. -- The term 'consumer credit transaction’ means any transaction in which credit is offered or
extended to an individual for personal, family, or household purposes.

(3} Credit repair organization. -- The term 'credit repair organization'--

(A) means any person who uses any instrumentality of interstate commerce or the mails to sell, provide, or perform (or
represent that such person can or will sell, provide, or perform} any service, in return for the payment of money or other
valuable consideration, for the express or implied purpose of--

(i) improving any consumer’s credit record, credit history, or credit rating; or

(i) providing advice or assistance to any consumer with regard to any activity or service described in clause (i); and

{B} does not include--

{i} any nonprofit organization which is exempt from taxation under section 501{c)(3) of the Internal Revenue Code of 19886;

(i) any credifor {as defined in section 103 of the Truth in Lending Act),{4} with respect to any consumer, to the extent the
creditor is assisting the consumer to restructure any debt owed by the consumer to the creditor; or

(iii) any depository institution {as that term is defined in section 3 of the Federal Deposit Insurance Act} or any Federal or State
credit union (as those terms are defined in section 101 of the Federal Credit Union Act), or any affiliate or subsidiary of such a
depository institution or credit union.

(4) Credit.--The term 'credit' has the meaning given to such term in section 103(e} of this Act.(5)
SEC. 404. PROHIBITED PRACTICES.(6)

{a) In General--No person may--

(1) make any statement, or counsel or advise any consumer to make any statement, which is untrue or misleading (or which,
upon the exercise of reasonable care, should be known by the credit repair organization, officer, employee, agent, or other
person to be untrue or misleading) with respect to any consumer's credit worthiness, credit standing, or credit capacity to--

{A) any consumer reporting agency {as defined in section 603(f) of this Act);(7} or
(B) any person--

{i) wiho has extended credit to the consumer; or

(i} to whom the consumer has applied or is applying for an extension of credit;

{2) make any statement, or counsel or advise any consumer to make any statement, the intended effect of which is to alter the
consumer's identification to prevent the display of the consumer's credit record, histary, or rating for the purpose of concealing
adverse information that is accurate and not obsolete to--

(A) any consumer reporting agency;

(B) any person--

(i) who has extended credit to the consumer; or

(i) to whom the consumer has applied or is applying for an extension of credit;

(3) make or use any untrue or misleading representation of the services of the credit repair organization; or

{(4) engage, directly or indirectly, in any act, practice, or course of business that constitutes or results in the commission of, or
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an attempt to commit, a fraud or deception on any person in connection with the offer or sale of the services of the credit repair
organization.

{b) Payment in Advance.--No credit repair organization may charge or receive any money or other valuable consideration for
the performance of any service which the credit repair organization has agreed to perform for any consumer before such
service is fully performed.

SEC. 405, DISCLOSURES.(8)

(a) Disclosure Required.--Any credit repair organization shall provide any consumer with the following written statement hefore
any contract or agreement between the consumer and the credit repair organization is executed:

'Consumer Credit File Rights Under State and Federal Law

Yeou have a right to dispute inaceurate information in your credit report by contacting the credit bureau directly.
However, neither you nor any "credit repair’ company or credit repair organization has the right to have accurate,
current, and verifiable information removed from your credit report. The credit bureau must remove accurate,
negative information from your report only if it is over 7 years old. Bankruptcy information can be reported for 10
years,

You have a right to obtain a copy of your credit report from a credit bureau. You may be charged a reasonable
fee. There is no fee, however, if you have been turned down for credit, employment, insurance, or a rental
dwelling because of information in your credit report within the preceding 60 days. The credit bureau must
provide someone o help you interpret the information in your credit file. You are entitted to receive a free copy of
your credit report if you are unemployed and intend to apply for employment in the next 60 days, if you are a
recipient of public welfare assistance; or if you have reason to believe that there is inaccurate information in your
credit report due to fraud.

You have a right fo sue a credit repair organization that violates the Credit Repair Organization Act. This law
prohibits deceptive practices by credit repair organizations.

You have the right to cancel your contract with any credit repair organization for any reason within 3 business
days from the date you signed it.

Credit bureaus are required to follow reasonable procedures to ensure that the information they report is
accurate, However, mistakes may occur.

You may, on your own, notify a credit bureau in writing that you dispute the accuracy of information in your credit
file. The credit bureau must then reinvestigate and modify or remove inaccurate or incomplete information. The
credit bureau may not charge any fee for this service. Any pertinent information and copies of all documents you
have concerning an error should be given to the credit bureau.

If the credit bureau's reinvestigation does not resolve the dispute to your satisfaction, you may send a brief
statement to the credit bureau, to be kept in your file, exptaining why you think the record is inaccurate. The
credit bureau must include a summary of your statement about disputed information with any report it issues
about you.

The Federal Trade Commission reguiates credit bureaus and credit repair crganizations. For more inforimation
cantact:

The Public Reference Branch
Federal Trade Commission
Washington, D.C. 20580

(b) Separate Statement Requirement.--The written statement required under this section shall be provided as a document
which is separate from any written contract or other agreement between the credit repair organization and the consumer or
any other written material provided to the consumer.

(¢} Retention of Compliance Records.--

(1) In general.--The credit repair organization shall maintain a copy of the statement signed by the consumer acknowvledging
receipt of the statement.
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(2) Maintenance for 2 years.--The copy of any censumer's statement shall be maintained in the organization's files for 2 years
after the date on which the statement is signed by the consumer.

SEC. 406. CREDIT REPAIR ORGANIZATIONS CONTRACTS.(9)
(a) Whtterr Contracts Required.--No services may be provided by any credit repair organization for any consumer--

{1} unless a written and dated contract {for the purchase of such services) which meets the requirements of subsection {b) has
been signed by the consumer; or

{2} before the end of the 3-business-day period beginning on the date the conlract is signed.

{b) Termns and Conditions of Confract.--No contract referred to in subsection {a) meets the requirements of this subsection
unless such contract includes (in writing)--

{1) the terms and conditions of payment, including the total amount of all payments to be made by the cansumer to the credit
repair organization or to any other person;

(2) a full and detailed description of the services to be performed by the credit repair organization for the consumer, including--
(A) all guarantees of performance; and
(B) an estimate of--

(i) the date by which the performance of the services {to be performed by the credit repair arganization or any other person)
will be complete; or

(i) the length of the period necessary to perform such services;
{3) the credit repair organization's name and principal business address; and

(4) a conspicuous statement in bold face type, in immediate proximity to the space reserved for the consumer's signature on
the contract, which reads as follows: "You may cancel this contract without penalty or obligation at any time before midnight of
the 3rd business day after the date on which you signed the contract. See the attached notice of cancellation form for an
explanation of this right.".

SEC. 407. RIGHT TO CANCEL CONTRACT.{10)

(a) In General. -- Any consumer may cancel any contract with any credit repair organization without penalty or obligation by
notifying the credit repair organization of the consumer's intentton to do so at any time before midnight of the 3rd business day
which begins after the date on which the contract or agreement between the consumer and the credit repair organization is
executed or would, but for this subsectlion, become enforceable against the parties.

(b} Cancefiation Form and Other Information. -- Each contract shall be accompanied by a form, in duplicate, which has the
heading 'Notice of Cancellation' and cantains in bold face type the following statement:

"You may cancel this contract, without any penalty or obligation, at any time before midnight of the 3rd day which
begins after the date the contract is signed by you.

To cancel this contract, mail or deliver a signed, dated copy of this cancellation notice, or any other written notice
to (name of credit repair organization)} at (address of credit repair organization) before midnight on (date)

| hereby cancel this transaction,
{ date )

{ purchaser's signature }.".

{c) Consumer Copy of Contract Required.--Any consumer who enters into any contract with any credit repair organization shall
be given, by the organization--

{1) a copy of the completed contract and the disclosure statement required under section 405; and

(2) a copy of any other document the credit repair organization requires the consumer to sign, at the time the contract or the
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other document is signed.

SEC. 408. NONCOMPLIANCE WITH THIS TITLE.(11)

(a) Consumer Waivers Invalid.--Any waiver by any consumer of any protection provided by or any right of the consumer under
this title--

(1) shall be treated as void; and
{2) may not be enforced by any Federal or State court or any other person.

{b) Attempt To Obtain Waiver.--Any attempt by any person to obtain a waiver from any consumer of any protection provided by
or any right of the consumer under this title shall be treated as a violation of this fitle.

(c) Contracts Not in Compliance.--Any confract for services which does not comply with the applicable provisions of this title--
(1) shall be treated as void; and

(2) may not be enforced by any Federal or State court or any other person.

SEC. 409, CIVIL LIABILITY.{12)

{a) Liability Established.--Any person who fails ta comply with any provision of this title with respect to any other person shall
be liable to such person in an amount equal to the sum of the amounts determined under each of the fallowing paragraphs:

(1) Actual damages.--The greater of--

{A) the amount of any actual damage sustained by such person as a result of such failure; or

{B} any amount paid by the persen to the credit repair organization.

{2} Punitive damages.--

(A) Individual acfions.--In the case of any action by an individual, such additional amount as the court may allow.
(B} Class actions.--In the case of a class action, the sum of--

(i) the aggregate of the amount which the court may allow for each named plaintiff, and

(i) the aggregate of the amount which the court may allow for each other class member, without regard to any minimum
individual recovery.

(3) Atfomeys' fees.--In the case of any successful action to enforce any liability under paragraph (1) or (2}, the costs of the
action, together with reasonable attorneys' fees.

{b) Facfors to Be Considered in Awarding Punitive Damages.--In determining the amount of any liability of any credit repair
organization under subsection {(a)(2}, the court shall consider, among other relevant factors--

(1) the frequency and persistence of noncompliance by the credit repair organization;
(2) the nature of the noncompliance;
{3) the extent to which such noncompliance was intentional, and
(4) in the case of any class action, the number of consumers adversely affected.
SEC. 410. ADMINISTRATIVE ENFORCEMENT.{(13)

(a) In General--Compliance with the requirements imposed under this title with respect to credit repair organizations shall be
enforced under the Federal Trade Commission Act by the Federal Trade Commission.

(b) Violations of This Tille Treated as Violations of Federal Trade Commission Act.--

(1) In general, -- For the purpose of the exercise by the Federal Trade Commission of the Gommission's functions and powers
under the Federal Trade Commission Act, any violation of any requirement or prohibition imposed under this title with respect
to credit repair organizations shall constitute an unfair or deceptive act or practice in commerce in violation of section 5(a} of
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the Federal Trade Commission Act.

(2} Enforcement authority under other law. -- All functions and powers of the Federal Trade Commission under the Federal
Trade Commission Act shall be available to the Cemmission to enforce compliance with this title by any person subject to
enforcement by the Federal Trade Commission pursuant to this subsection, including the power to enforce the provisions of
this title in the same manner as if the viclation had been a viclation of any Federal Trade Commission trade regutation rule,
without regard to whether the credit repair organization--

{A) is engaged in commerce; or
{B) meets any other jurisdictional tests in the Federal Trade Commission Act.
{c) State Action for Violations.--

(1) Authorify of states. -- In addition to such other remedies as are provided under State law, whenever the chief law
enforcement officer of a State, or an official or agency designated by a State, has reason to believe that any person has
violated or is violating this title, the State--

(A) may bring an action to enjoin such viclation,;

(B) may bring an action on behalf of its residents to recover damages for which the person is liable to such residents under
section 409 as a result of the violation; and

(C) in the case of any successful action under subparagraph (A} or (B}, shall be awarded the costs of the action and
reasonable attorney fees as determined by the court.

(2) Rights of commission.--

{A) Notice fo commission.--The State shall serve prior wrilten notice of any civil action under paragraph (1) upon the Federal
Trade Commission and provide the Commissicn with a copy of its complaint, except in any case where such prior notice is not
feasible, in which case the State shall serve such notice immediately upon instituting such action.

(B) Intervention.--The Commission shall have the right--

(i) to intervene in any action referred to in subparagraph (A);

(i) upon so intervening, to be heard on all matters arising in the action; and
(i) to fite petitions for appeal.

{3) Investigatory powers. -- For purposes of bringing any action under this subsection, nothing in this subsection shall prevent
the chief law enforcement officer, or an official or agency designated by a State, from exercising the powers canferred on the
chief law enforcement officer or such official by the laws of such State to conduct investigations or to administer oaths or
affirmations or to compel the attendance of withesses or the preduction of documentary and other evidence.

(4) Limitation. -- Whenever the Federal Trade Commission has instituted a civil action for violation of this title, no State may,
during the pendency of such action, bring an action under this section against any defendant named in the complaint of the
Commission for any viclation of this fitle that is alleged in that complaint.

SEC. 411. STATUTE OF LIMITATIONS.(14)
Any action to enforce any liability under this title may be brought before the later of--
(1) the end of the 5-year period beginning on the date of the occurrence of the violatton involved; or
(2} in any case in which any credit repair organization has materially and willfully misrepresented any information which--
(A) the credit repair organization is required, by any provision of this title, to disclose to any consumer; and

(B) is material to the establishment of the credit repair organization’s liability to the consumer under this title, the end of the 5-
year period beginning on the date of the discovery by the consumer of the misrepresentation.

SEC. 412, RELATION TO STATE LAW.(15)

This title shall not annul, alter, affect, or exempt any person subject to the provisions of this title from complying with any law of
any State except to the extent that such law is inconsistent with any provision of this title, and then only to the extent of the
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inconsistency.

SEC. 413, EFFECTIVE DATE.(16)

This title shall apply after the end of the 6-month period beginning on the date of the enactment of the Credit Repair
Organizations Act,{17) except with respect to contracts entered into by a credit repair organization before the end of such
period.

1. Pub. L. No. 104-208, 110 Stat. 3009 (Sept. 30, 1996). The amendments to the credit statutes are in Title Il of the Act,
entitled "Economic Growth and Regulatory Paperwork Reduction." Section 401 is not codified in U.S. Cede. The footnotes in
this copy of the Act are not part of the Act, but are cross-references inserted by the FTC staff for the convenience of the
reader.

2.15U.5.C. § 1679.
3.15U.5.C. §1679a.

4. Teuth in Lending Act § 103(f) states in pertinent part: “The term ‘creditor refers only to creditros who regularly extend, or
arrange for the extension of, credit which is payable by agreement in more than four installments or for which the payment of a
finance charge is or may be required, whether in connection with loans, sales pf property or services, or otherwise. . . ."

5. TILA § 103(e) states: "The term ‘credit’ means the right granted by a creditor to a debtor to defer payment of debt or to incur
debt and defer its payment."

6. 15 U.8.C. § 1679b.

7. Fair Credit Reporting Act (FCRA) § 603(f} states: "The term ‘consumer reporting agency' means any person which, for
monetary fees, dues, or on a cooperative nonprofit basis, regularly engages in whole or in part in the practice of assembling or
evaluating consumer credit information or other information on consumers for the purpose of furnishing consumer reports to
third parties, and which uses any means or facility of interstate commerce for the purpose of preparing or furnishing consumer
reports.”

8.15 U.S.C. § 1679c.

9.15 U.S.C. § 1679d.

10. 16 U.S.C. § 1679e.

11.15 U.S.C. § 1679f.

12.15 U.S.C. § 1679g.

13. 15 U.S.C. § 167%h.

14. 15 U.S.C. § 1679i.

15. 15 U.S.C. § 1679},

16. Not codified in United States Code. Cite to Pub. L. 104-28, Div. A, title I, § 2451, Section 413, 110 Stat. 3009.

17. The statute was signed by the President on September 30, 1996.

Last Modified: Monday, June 25, 2007
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Federal Trade Commission
Protecting America's Consumers

Facts for Consumers Email PDF Format  En Espanol

Credit Repair: How to Help Yourself

You see the advertisements in newspapers, on TV, and on the Internet. You hear them on the radio. You get fliers in the mait,
and maybe even calls offering credit repair services. They all make the same claims:

"Credit problems? No problem!”

“We can remove bankruptcies, judgments, liens, and bad loans from your credit file forever!”
“We can erase your bad credit — 100% guaranteed.”

"Creoate a new credit identify — legally.”

The Federal Trade Commission {FTC) says do yourself a favor and save some money, too. Don't believe these claims: they're
very likely signs of a scam. Indeed, atiorneys at the nation’s cansumer protection agency say they've never seen a legitimate
credit repair operation making those claims. The fact is there's no quick fix for creditworthiness. You can improve your credit
report legitimately, but it takes time, a conscious effort, and sticking to a personat debt repayment plan.

Recognizing a Credit Repair Scam

Everyday, companies target consumers who have poor credit histories with promises to clean up their credit report so they can
get a car loan, a home mortgage, insurance, or even a job once they pay them a fee for the service. The truth is, these
companies can't deliver an improved credit repart for you using the tactics they promote. It's illegal: No one can remove
accurate negative information from your credit report. So after you pay them hundreds or thousands of dollars in fees, you're
left with the same credit report and someone else has your money.

If you see a credit repair offer, here's how to tell if the company behind it is up to no good:

~ The company wants you to pay for credit repair services before they provide any services. Under the Credit Repair
Organizations Act, credit repair companies cannot require you to pay until they have completed the services they have
promised.

- The company doesn't tell you your rights and what you can da for yourself for free.
~ The company recommends that you do not contact any of the three major national credit reporting companies directly.

~ The company tells you they can get rid of most or all the negative credit information in your credit report, even if that
information is accurate and current.

- The company suggests that you try to invent a “new” credit identily — and then, a new credit report — by applying for
an Employer ldentification Number to use instead of your Social Security number.

~ The company advises you to dispute all the information in your credit report, regardless of its accuracy or timeliness.

if you follow illegal advice and commit fraud, you may find yourself in legal hot water, foo: I's a federal crime to lie on a loan or
credit appiication, to misrepresent your Social Security number, and to obtain an Employer Identification Number from the
Internal Revenue Service under false pretenses. You could be charged and prosecuted for mail or wire fraud if you use the
mail, telephone, or Internet fo apply for credil and provide false information.

Your Rights Regarding Credit Repair

No one can legally remove accurate and timely negative information from a credit report. The taw allows you fo ask for an
investigation of information in your file that you dispute as inacourate or incomplele. There is ne charge for this. Some people
hire a company to invesligale on their behalf, but anything a credit repair clinic can do legally, you can do for yourself ai litile or
no cosl. According te the Fair Credit Reporting Act (FCRA).
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- You're entilled to a free report if a company takes “adverse action” against you, like denying your application for credit,
insurance, or employment. You have to ask for your report within 60 days of receiving notice of the action. The notice
will give you the name, address, and phone number of the consumer reporting company. You're also entitted to one
free report a year if you're unemployed and plan to look for a job within 60 days; if you're on welfare; or if your report is
inaccurate because of fraud, including identity theft.

- Each of the nationwide consumer reporting companies — Equifax, Experian, and TransUnion — is required to provide
you with a free copy of your credit report once every 12 months, if you ask for it. The three companies have a central
website, a toll-free telephone number, and a mailing address for consumers to order the free annual credit reports the
government entitles them to. To order, click on annualcreditreport.com, call 1-877-322-8228, or complete the Annual
Credit Report Request Form and mail it to:

Annual Credit Report Request Service
P.O. Box 105281
Atlanta, GA 30348-5281

You ¢an use the form in this brechure, or you can print it from fic.gov/credit. You may order reporis from each of
the three censumer reporling companies at the same time, or you can stagger your requests, ordering one from
each company throughout the year from the central address. Don't contact the three nationwide consumer
reporting companies individually or at another address because you may end up paying for a report that you're
entitted to get for free. In fact, each consumer reporting company may charge you up to $10.50 to purchase an
additional copy of your report within a 12-month period.

= It doesn't cost anything to dispute mistakes or outdated items on your credit report. Under the FCRA, both the
consumer reporling company and the information provider (that is, the person, company, or organization that provides
information about you to a consumer reporting company) are responsible for correcting inaccurate or incomplete
information in your report. To take advantage of all your rights under the FCRA, contact the consumer reporting
company and the information provider.

Helping Yourself

Step 1: Tell the consumer reporting company, in wriling, what information you think is inaccurate. Include copies (NOT
originals} of any documents that support your position. In addition to providing your complete name and address, your letter
should identify each item in your report you dispute; state the facts and the reasons you dispute the information, and ask that it
be removed or corrected. You may want to enclose a copy of your report, and circle the items in question. Send your letter by
certified mail, “return receipt requested,” so you can decument that the consumer reporting company received it. Keep copies
of your dispute letter and enclosures.

Your letter may lock something like the one below.

Sample Dispute Letter

Date

Your Mame

Your Address,

City, State, Zip Code

Complaint Department
Name of Company
Address

City, State, Zip Code

Dear Sir or Madam:

i am writing to dispute the following information in my file. The items | dispute aiso are encircled
on the attached copy of the report | received.

This item {identhfy item(s) disputed by name of source, such as creditors or tax court, and identify
type of item, such as credit account, judgment, etc.) is (inaccurate or incomplete) because
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(describe what is inaccurate or incomplete and why). | am requesting that the item be deleted (or
request another specific change} to correct the information,

Enclosed are copies of {use this sentence if applicable and describe any enclosed
documentation, such as payment records, court decuments) supporting my position. Please
investigate this (these) matter(s) and (delete or correct} the disputed item(s) as soon as possible.

Sincerely,
Your name

Enclosures: (List what you are enclosing.}

Consumer reporting companies must investigate the items you question within 30 days — uniess they consider your dispute
frivolous. They also must forward all the relevant data you provide about the inaccuracy te the organization that provided the
information. After the information provider receives notice of a dispute from the consumer reporting company, it is required to
investigate, review the relevant information, and report the results back to the consumer reporting company. If this
investigation reveals that the disputed information is inaccurate, the information provider has to nofify the nationwide consumer
reporting companies so they can correct it in your fite.

When the investigation is complete, the consumer reporting company must give you the results in writing, too, and a free copy
of your repart if the dispute resuits in a change. if an item is changed or deleted, the consumer reparting company is not
permitted {o put the disputed information back in your file unless the information provider verifies that it is accurate and
complete. The consumer reporting company also must send you written notice that includes the name, address, and phone
number of the information provider. H you ask, the consumer reporting company must send natices of any correction to anyone
who received your report in the past six months. Yaou also can ask that a corrected copy of your report be sent to anyone who
received a copy during the past two years for employment purposes.

If an investigation doesn’t resolve your dispute with the consumer reporting company, you can ask that a statement of the
dispute be included in your file and in future reports. You alse can ask the consumer reparting company to provide your
statement to anyone who received a copy of your report in the recent past. You can expect to pay for this service.

Step 2: Tell the creditor or other information provider, in writing, that you dispute an item. Be sure to include copies (NOT
originals) of documents that suppor your position. Many providers specify an address for disputes. If the provider reports the
item to a consumer reporting company, it must include a notice of your dispute. And if you are correct — that is, if the
information is found to be inaccurate — the infermation provider may not report it again.

Reporting Accurate Negative Information

When negative information in your report is accurate, only the passage of time can assure its removal, A consumer reporting
company can report most accurate negative information for seven years and bankruplcy information for 10 years. Information
about an unpaid judgment against you can be reported for seven years or until the statute of limitations runs out, whichever is
longer. To calculate the seven-year reporting period, start from the date the event took place. There is no time limit on
reporting information about criminal convictions; information reported in response to your application for a job that pays more
than $75,000 a year; and information reported because you've applied for more than $150,000 worth of credit or life insurance.

The Credit Repair Organizations Act

Credit repair organizations must give you a copy of the “Consumer Credit File Rights Under State and Federal Law” before
you sign a contract. They also must give you a written contract that spells out your rights and obfigations. Read these
documents before you sign anything. And before signing, know that a credit repair company cannot:
=~ make false claims about their services
= charge you untii they have completed the promised services
- perform any services until {hey have your signature on a written conlract and have completed a three-day waiting
period. During this time, you can cancel the contract without paying any fees.

Before you sign a contract, be sure it specifies:

~ the payment terms for services, including the total cost

~ a detailed description of the services the company will perform
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= how long it will take to achieve the result
~ any guarantees the company offer
= the company's name and business address

Have You Been Victimized?

Many states have laws regulating credit repair companies. State law enforcement officials may be helpful if you've lost money
to credit repair scams. Don’t be embarrassed to report a problem with a credit repair company. While you may fear that
contacting the government could make your problems worse, remember that laws are in place to protect you. Contact your
local consumer affairs office or your state Attorney General (AGs). Many AGs have toll-free consumer hotlines; check the Blue
Pages of your telephone directory for the phone number or www.naag.org for a fist of state attorneys general.

If You Need Help

Just because you have a poor credit report doesn't mean you can't get credit. Creditors set their own standards, and not all
look at your credit history the same way. Some may look only at recent years to evaluate you for credit, and they may give you
credit if your bill-paying history has improved. It may be worthwhile to contact creditors informally to discuss their credit
standards.

If you're not disciplined enough to create a workable budget and stick to it, to work out a repayment plan with your creditors, or
to keep track of your mounting bills, you might consider contacting a credit counseling organization. Many credit counseling
organizations are nonprofit and work with you to salve your financial problems. But remember that “nonprofit” status doesn't
guarantee fres, affordable, or even legitimate services. In fact, some credit counseling organizations — even some that claim
non-profit status — may charge high fees or hide their fees by pressuring consumers to make “voluntary” contributions that
only cause more debt.

Most credit counselars offer services through local offices, the Internet, or on the telephone. If possible, find an organization
that offers in-person counseling. Many universities, military bases, credit unions, housing authorities, and branches of the U.S.
Cooperative Fxtension Service operate nonprofit credit counseling programs. Your financial institution, local consumer
protection agency, and friends and family also may be good sources of information and referrals.

If you are censidering filing for bankruptcy, be aware that bankruptcy laws require that you get credit counseling from a
government-approved organization within six months before you file for bankruptcy relief. You can find a state-by-siate list of
government-approved organizations at www.usdaoj.goviust, the website of the U.S. Trustee Program. That's the organization
within the U.S. Department of Justice that supervises bankruptcy cases and trustees. Be wary of credit counseling
organizations that say they are government-approved, but do not appear on the list of approved organizations.

Reputable credit counseling organizations can advise you on managing your money and debts, help you develop a budget,
and offer free educational materials and workshops. Their counselors are certified and trained in the areas of consumer credit,
maoney and debt management, and budgeting. Counselors discuss your entire financial situation with you, and can help you
develop a personalized plan to solve your money problems. An initia} counseling session typically lasts an hour, with an offer
of follow-up sessions.

Do-lt-Yourself Check-Up

Regardless of your credit history, financial advisors and consumer advocates recommend reviewing your credit report
periedically for three important reasons:

1. The information in your credit report affects whether you can get a loan or insurance — and how much you will have to
pay for it.

2. it's important to make sure the information is accurate, complete, and up-to-date before you apply for a loan for a major
purchase like a house or car, buy insurance, ar apply for & job.

3. It can help you deter, detect and defend against identity theft. That's when someone uses your personal information —
like your name, your Social Security number, or your credit card number — to commit fraud. ldentity thieves may use
your information to open a new credit card account in your name. Then, when they dorr't pay the bills, the delinquent
account is reported on your credit report. Inaccurate information tike that could affect your ability to get credit,
insurance, or even a job.

For More information

To learn how to improve your credit worthiness and find legifimate resources for low or no-cost help, please see the following
publications al fic.gov/credil.
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=~ Your Access to Free Credit Reports — Explains why it is |mporlanl to monitar your credit history, how to request
a report, and how to dispute errors.

=+ How to Dispute Credit Report Errors — Explains how to dispute and correct inaccurate information in your credit
repert. Includes a sample dispute letter.

~ Building a Better Credit Report — Learn how to legally improve your credit report, how to deal with debt, how to
spot credit-related scams, and more.

- Knee Deep in Debt — Discusses oplions o help you get back in the black, including: realistic budgeting, credit
counseling from a reputable organization, debt consolidation, or bankruptcy.

- Fiscal Fitness: Choosing a Credit Counselor — Defines debt repayment plans, explains the differences
between secured and unsecured debt, and offers questions to ask credit counseling agencies if you consider using their
serviges.

The FTC works for the consumer to prevent fraudulent, deceptive, and unfair business practices in the marketplace and to
provide infarmation to help consumers spat, stop, and avoid them. To file a complaint or to get free information on consumer
issues, visit ftc.gov or call toll-free, 1-877-FTC-HELP (1-877-382-4357); TTY: 1-866-653-4261. The FTC enters consumer
complaints into the Consumer Sentinel Network, a secure online database and investigative tool used by hundreds of civil and
criminal law enforcement agencies in the U.8. and abroad.
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